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Case Study

Via Elegante

Overview

Type of site Assisted Living

Number of users 100

Number of doors 12

Location Tucson, Arizona

Client

Via Elegante is an Assisted Living and Memory Care

community located in Tucson, Arizona. The facility

houses 66 residents and uses Controlsoft’s access

control to ensure patient privacy and safety

Each of Via Elegante’s communities is designed to

provide cutting-edge care for residents in a comfortable,

home-like environment, while still remaining affordable

for families.

Solution

AV Specialists installed iNet controllers with Camden

keypad readers for the entrance and communal doors in

the building. This enables facility personnel to use their

personal PIN code to move freely about the building as

needed and allows families to visit without the need for

a token. Management can also view who has entered

which door and run a full audit trail report if needed.

Austin Miller, President of AV Specialists, says: “Our

client did not want to issue fobs to families. The Identity

Access software is extremely intuitive and easy to use.

We just add and delete users with a PIN code as

needed. It takes a few seconds.”

Products used

iNet Door Controller
Identity Access Software
Camden Keypad

Via Elegante are building more locations and will

be installing Controlsoft for the access control

moving forward

Austin Millar, AV Specialists
“


