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Case Study

CMCS

Overview
Type of site Offices
Number of users 180
Number of doors 14
Location Droitwich Spa, United Kingdom

Client
As the UK’s leading specialist in disaster
recovery for the print and mail sector, CMCS
provides essential “warm site” facilities for
highly regulated industries. Operating from a
high-security hub, they ensure mission-
critical communications remain
uninterrupted during any technical failure.

Solution
Installed in 2013, Controlsoft has provided
over 13 years of continuous security for
CMCS. Our Controlsoft Prox readers and
original controllers function as the backbone
of their daily operations, delivering
uncompromising reliability.

By leveraging our automated Fire Roll
Calling, CMCS has streamlined their
emergency protocols with real-time muster
reporting and 100% personnel accountability.
This enduring parternship stands as a
testament to a system designed for both
operational longevity and long-term ROI.

Products used
iNet door controller
Controlsoft Prox Readers
Identity Access Software

Identity Access makes it simple to see
exactly who is in the building and
which areas they can get into.
Nektarios Sakaroglou, CMCS“


